
PHAN I
HU,ONG DAN CHO CAC NHA CUNG CAP

l. Khii qurt:

- Ben mdi chdo gi6: Ngdn hAng Thuong m4i C6 ptdn Nam A $am A Bank)

- Gioi thiCu dg 6n: Trang bi mriy VTM t4i ciic didm kinh doanh cta Nam A Bank

- Lo4i hqp ddng: Trqn goi

- Thoi gian thgc hiQn hgp diing: theo thda thu{n giia Hai b€n

2. Didu ki{n cia nhi cung c6p

Nhd cung cdp dugc chgn khi d6p rmg cac didu kiQn vi: tu cSch hqp lQ cua nhir cung cip:

- C6 GiAy chung nh{n dnng kli kinh doanh/Quy6t tllnh thdnh l{p hodc tai liQu c6 gie tri

tuong duong do co quan c6 thAm quydn c6p;

- Hach toAn tdi chinh doc laPi

- Khdng dang trong que trinh giai tha, kh6ng bi k6t luin l6m vdo tinh tr4ng phe san hoAc

ng khdng c6 khd ning chi tre theo quy dinh cta phrp luat;

Nhd cung cAp phdi nQp diy dri c6c tdi liQu li€n quan d6 chung minh tu c6ch hqp le cta

minh trong;6 s;;hdo gie d6 Nam A Bank ki6m tra trong qua trinh xdt h6 so.

3. Danh mgc hing h6a, dich vg: Thuc hiQn theo y6u cdu tai Phdn lI - Kh6i luqng hdng

h6a vd yeu cau kY thuat

4. Y6u cAu chiro girir

- Nhd cung clip phii chdo don giri vd t6ng giii cho t6t ce cric hang mgc ghi trong BAng kC

kh6i tuong.

- Giri chdo phdi bao gdm tit 
"a 

cac khoa. thu6, phi cdn thi6t tr6n co so y6u ciu cua H6

so moi chiro giri.

- D6ng tiin su dyng trong H6 sq chdo giA: ViQr Nam ddng

- Eon gi6 do Nhd cung cAp ch?ro s€ kh6ng dugc thay d6i trong suiit thoi gian thuc hiQn

hqp d6ng.

- Truong hgp Nhd cung cdp c6 thu gidm gi6 c6 thA nQp cung Hd.so chdo giii ho{c n$p

rieng nhmg phai dAm bio Nam A Banknhan dugc truoc khi hi:t h4n dAnh gi6 Hd so

chdo gie.

5. Chuin bi vir nQP Hb so chiro giri:

- M6i NhA cung cip chi duoc nQp mQt Hd so chdo giri Hti so chio gi6 phdi duqc ddnh

;;; ;;;;;id;u" lr,i.g,iv *,a a*oc vd phdidusc nguoi tl4i diQn c6 thim quvi:n

cta Nhd cung cdP kj.

- Hd so chdo giri phdi bao gdm t6i thi6u cric tiri liQu sau:
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(a) Dqn chio gi6 theo Diu 0l tai Phu luc 3

(b) Bang chrio giA heng hoa, thi6t bitheo miu 02 tei Phu luc 3

(c) TAi lieu vd u cAch hqp lC va nang luc cua Ma cung cAp {ban sao):

- GiAy phdp kinh doanh;

- Gidy phdp dang kj ma s6 thu6;

- Td khai quy6t to6n thu6 thu nhfp doanh nghiQp nam gAn nh6t;

(d) Tdi liQu chrimg minh chat luqng hing h6a, thi6t bi:

- Tdi lieu ky rhuar, dAc tinh ki thuAl cua hdng hda. thi6t bi:

- Cam k6t bio hdnh vii cam k6t xujt xu;

- Gi6y chung nhdn xuit xri. giiy chtmg nhfn chit lugng.....

- Th6ng tin va hinh thuc, thoi gian hudng din sri dung hang h6a, thi6r bi.

- H6 so chdo giri phAi dugc g6i trong phong bi d6n kin vd grii d6n cho Nam A Bank trong

thdi gian di n€u tqi Thu mdi chao giri theo dia chi: Phdng Hdnh chrinh QuAn tri - Ngan

hdng TMCP Nam A tai s6 201 - 203 C6ch Mpg Thring Tdm, P.4, Q.3, TP.HCM

- Nhi cung cip phrli chiu toan ba chi phi liCn quan d6n viQc churin bi vi nQp H6 so chio
giri.

6. D{nh gii c6c H6 sochAo gii

- Trudc khi ki6m tra chi tiiit mQt H6 so chdo giti, Nam A Bank sE ki6m tra so bQ xem Hd
so chAo giii d6 cd d4t cdc y€u ciu vd tu cdch hqp Ie kh6ng. c6 duo3 hj diy dn [hdng.
va c6 ddp ung co bdn cdc y€u ciLu cta Hd so chAo gi6 khdng.

- N6u m6t Hd so chdo gi6 In kt6ng d{p ung dAy <lu ctic y€u ciu co ban, tuc ld c6 c6c sai

lQch co brin ho{c c6 c6c di6u ki€n han ch6 co bdn vd chi ti€u k! thuat thi Hd so chao
giri d6 c6 th,i s€ kh6ng dugc xem xdt ti6p.

- Nam A Bank se xAc dinh "gi6 drimh gi6" cho ttng Hd so chdo giri bing crich ti6n hrinh
cric hi6u chinh sau diy:

(a) sua cec l6i s6 hoc n6u c6;

(b) CQng thCm c6c chi phi b6 sung n6u Hd so chdo giri c6 nhtng thi6u s6t, sai IQch

kh6ng co bdn vd cd th6 chdp nh{n dugc;

(c) Tru dic6c khodn dU phdng (n6u c6):

(d) Tru di c6c khoAn gidm giri duqc Nhd cung cdp rh6ng b6o blng vAn ban trudc khi
h6t hiQu lgc cta H6 sq chdo giii.

Nam A Bank se ti6n hdnh so srinh vd x6p hgng c6c H6 so chdo giti theo gid denh gi6
cua m5i Hri so chdo giti ve kl|.i nlng d6p rmg y€u ciu co bdn c a Hd so.

- C6c thdn-g tin liCn quan d6n viQc ki6m tra, lam 16, d6nh gi6, so siinh c6c Hd so chdo giii
vd cric dd nghitrao hqp ddng s6 kh6ng tluqc phdp ti6t lfcho cdc trtre cung cdp fray idt
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cu nguoi ndo kh6c kh6ng chinh thfc lien quan ddn qu, trinh xdt cung cAp nCu tr€n cho

d6n ihi co cong bii ctrinh thric kiit qua cheo giri. Nhn cung cAp ndo co hdnh dQng dd g6y

enh huong dii;iec drinh giri cua Nam A Bank hay cric quyiit ttlnh trao hgp d6ng co th6

dAn tliin viQc Hti so chdo gid cta Nhd cung cdp d6 bi loai. Tuy nhien, trong khoang thoi

gian tt lic d6nh gie hd so diln ltc c6 c6ng b6 kdt quA d6nh gia, Nhd cung c6p c6 quyBn

li6n hQ vdi Nam A Bank bing vln bin vi mgi v6n dd 1i6n quan tdi qu.4 ttnh d6nh gi6

Hd so chdo giri.

7, Trao hqp ttdng

- Nam A Bank s€ trao hqp ddng cho Nhd cung cAp c6 Hd so chdo gi6 dugc x6c dinh lA

d6p ung v€ co bAn y€u cdu cua H6 so chdo giri vdi muc gi6 duqc tl6nh gi6 ld pht hqp

vOi yeu ciu ky ttru4t vd Nhi cung cdp d6 dugc xric dinh ld c6 tlt ning luc dA th\tc hien

hqp d6ng.

- M{c dt c6 cric tli,iu n€u tr€n, Nam A Bank vin c6 quyin chdp nhQn ho{c b6c bo bit cu

Hd so chdo gi6 ndo vi hui bd que t nh denh gi6 Hd so chio giri khi chua thdng bao kdt

qud ddnh gi6 Hd sq chao gie.

- Kiit qua dA,nh gi6 sc dugc c6ng b6 tr€n website Nam A Bank trong vdng 30 ngiy kd u
ngAy c6ng b6 k6t quA drinh gi6 Hd so chAo gi6.

8. Bio linh thgc hiQn Hqp ddng vi Thli hgn bio hinh

- Bdo ldnh thyc hiQn hgp dring: Trong vdng 14 ngAy k6 tr-r sau khi nhdn C6ng ven chAp

thu{n, Nhd cung c6p dugc trao Hgp d,5ng phAi chuy6n d6n Nam A Bank bao lanh thuc

hiqn hqp a6ng rOi i6ng gie tri tuong duqng l07o GiA rri hgp ddng Ntiu nhd cung cip

kh6ng nop Bdo hnh nay, Nam A Bank c6 quydn hty bd Cdng van chdp thu{n vd lpa

chgn Nhd cung cdP kh6c.

- Thoi han bdo hdnh cho thii:t bi ld 12 thring' tinh tir ngev nghiem thu hoat d0ng Trong

su6t thoi gian bio hdnh, Nhd cung cdp phdi chiu hoan toan E6ch nhiQm sua chia miEn

phi vd nhinh chong nhtng hu h6ng vA khuy6t tit cia thiiit bi sau khi nhan duqc thdng

L6o cta Nam A Bank. N6u nhd cung cdp khdng thuc hien dung yeu cau ndy' Nam A

Bank c6 quydn dimg s6 ti6n 5% giir lai d6 tu giai quydt viec sua chta'

- Chi phi bAo tri hang nam sau 12 thdng bdo hAnh, kh6ng vugt qu6 7% (da g6m VAT)

theo gie thi6t bi.
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PHAN II
KHdI LUqNG HANG HOA vA YTU cAU Kv THUAT

l. Bing kO kh6i luqng:

STT M6 t6 DVT SL

I
SELF.SERVICES KIOSK SCVTM
Theo Chi ti6t YCu ciu ky lhuat

B0 .10

2. YGu cAu ky thu$t:

2.1. PhAn ci,ng SELF-SERVICES KIOSK - SCVTM

1N

MI

\M

STT Muc Mi6u lA

l

Enclmure

(Vd t,, t qn)
T'im thdp kim loqi A t.smln, then v6 kdt sit dpng ri6n l2mrn, Idp son
ban ve chiu nhiel cao

2.

Monitor

(Mdn hl,th)
2l.sinch TFT LED panel v6i dQ ph6n gidi t920(H) xl08O(V)

3

Digitizrr

(Rtt tt)
C6ne husng dien rt

4.

P-CAP Touch

(An hg nrtn hlnh)

Bang cam (tn8 dien dung giao ri6p USB, c6lh6 h6 trg tO didm cham
d6ng thdi

5/t 0

t
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Mi6u liSTT

Khung kim lo4i PC, i5 intel Processor,4GB RAM 500GB HDD
5

lndustrisl Control
PC

(Md!tinh cdng

nehEp)

Camera kdp: Pixel :300W, DO phan giai !5i da; 2048 x 1536, USB 2 0Binocular Camera

(Catfleru llp)

Logitech C920 Pixel: 1280x ?20, USB 2 0HD Camer:t

Size htnh anhtiii da:1920 xl08O, 5OHz: 25fps @1920 x 1080 ; 60tlz

2sfps @1920 x 1080Web Camcra

USB Power: 5V+1oo/"DC.85Ma. USB2 0 T

30fps, lou lux 0.01, Dinh d4ng dau ra:YUY2 vd MJPEC, vdi 2 8mm

Lens(2.0MP)

it dO cao,l920* 1080 vdi

6

Encrypting Pin Pad - Ban phim nhap s6 c6 ma h6a vdi PCI PED Version

3.0 Cenification. USB lnlerface, RS232 inlerface optional

EPP

@nn phin nhip sd

cd nd hda)

,7

Tiic dQ Deposit/phan chia: 8 notes/ giay, t6i da 200 notes ten I giao

dich. HOp chua tian 2 chiau tiiida 3000 td.
1l

Cash Recycling

(BO tru rd .tln tiln 2

chi^! tit vi n0 )

9

Document Printer

(Mt\, in tdi tieu)

T& d$ scan nhanh, kh6 gi6v A4, ve c6 dcn beo Anh sdng Phu tlg: 5 dCn

LED tring, USB interface

USB 2.0. Dual, mdu Li

14"(2l6mmx 356mm)

d6i vdi scan fing den,

ner cMos, scan kh6 A4 t6i da 8.5" x

trang th6ng thudng. T6c dO Scan:6 trang/ phut

3 trang/ phif d6i vdi scan c6 mdru'

Document Scanner

(Md! scan tdi li|u)

Document DuPlex

Scenner

IO

Tuan thn vdi tai lieu dac ld ICAo 9303' diiu kniAn don gian: tu dong

tr"lii" ri"r, r',*t, 
"ttra" 

3'o Megapixel' ve dO phan giai cira htnh anh

",*r'iro" " "i,ao,. 
ao $6 tiry chinh md r6ng dAv dt nOi dung rrang

vdi Ai lieu loai khAc. USB 2.0'

Documenl lD

Scanner

(Mtiy scan

CMND/HC)

ll

Mey in h6a don VKP80Ill 5omm-82 5mm(l 97in-3 25in) Thermal' USBReceipt Printer

(Mti! itt hda .1011)l2

6/ l0

Mini Camcra

In khd gidl A4. scan miu lai lieu kh6 A4 dO phan giAi 25c2r lq44 
I

pixels. dung luong co lhA l6i da chtra 100 tai lieu 
l



STT Mvc Mi6u tri

t3

Fingerprint Reader

@du itAc dda vih
ta9

D0 phan giei:500dpi, Khu wc kha dung:l4mm+ l7mm, USB2.0 interface

t.t

HrndSel

(ory nghe)
Ong nghe chting phd hoqi, liy c6p

14icr0p[()ne
Smart Lav+ Tin s6 60Hz-l8kHz, dien trd 3oooo, man bgc: 0.1". T6i da

SPL: I l0dBSPL

t6
Sperker Audio Speaker 5 watts x2pcs

t7

Motiol S€Ilsor

Gdn biln chulin
.10n9)

Carn bidn l6i thi6u kloenB cach 6 inches. hoar dong ciiLrn bidn tu o-inches

d6n 20-inches

l8

Brr code Scrnncr

(Mdr qu& nn vgch)
Scan ID,2D va QR Code, inlerface USB

t9 UPS
E\

He th6ng dien Iien tuc

2.2. Phin mdm ftrg d$ng;

Tinh bi! phrong dn tich h4p/phln ,rrtim ili klm vti tlnh ndng nhr sau

;s
A/,
i9

STT M6 ti chi ti6l

I Md lii khoan thanh

toiin

DIng ki hoan rit thrl tlc mo tei khoen cho KHCN/KHDN (bao

gdm cho phdp chsn s6 tAi knonn dqp)

2
NOp tian mlt (kh6ns

dnnS thd)
NOp tien met veo tAi khoan cia cht Ai khoen

3
R[t tian m{t
(kh6ng dtng thd)

3.1 Rir ti mat tit tAi khodn Nam A Bank

3.2

l Dang ki dich vu

,l.l

4.2 The tin dung

4.3 Tu vin dich vu

710

15.

Chfc nang chinh

R[t tiCn mit th6ng qua the Phi vat li (*)

Khodn vay



M6 tii chiChfc ning chinhSTT

cec dich vu thu tg dong)Dang ki dlch vu4.4

5 Dich vu online

quy,I'
6

quiT

Gidi phdp Video Call vdi y1u ciu nhu sau:

. il6niruc tt uong hiQu hoirr todn moi, an to?rn va d6ng tin cay

. Ki6m soat mQt cAch th6ng minh, tai nghiQm hoirn hdo

. Quan li duoi su ki6m so6t, d6 ding, trqc quan

o D€ ding md rQng, nhidu chrlc ndng vugt trQi

. iitu.ehe 
"o 

ban quvAn, ss chu dQng vd d6 ddng didu khi6n

. Quy trinh ho?rn thiQn, ti6n khai linh ho4t

2.3. YGu c6u m6 ti b6 sung (Deu co):

Yeu cau va ha ti.ng di kcm

K6t n6i mqng

DiAu khi6n vd girim s6t trung tam

Giao diQn Monitor

Quan tri vi bdo mit

Thdi gian giao hing (bit bu$c)
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PHAN III
MAU Brtu H0 so cHAo GIA

DON CHAO GIA

4fu48 : NGAN HANG THTIOI{G M4I CO PHAN NAM A

theo Tht ndi chdo giti s6 ----- ngay

Miu 01

l/ ': Chdo giti cho

Sau khi nghi€n ctu Hd so mdi chAo gi6 cta Quy Ngan hang, Chfng t6i - [ten Nhd

cung cipl cam kil thuc hien g6i chio gi6 ...... ........theo m6 ta trong Thu mdi chAo gi6
v6i gi6 chdo cung cAp li;

........................Ddng Oang s6)

(................................ .....................,..D6ng) (bang che)

Chtng t6i cam ket:

- Kh6ng dang trong qrui trinh giAi th6;

- Kh6ng bi k6t lu4n lam vdo tinh trang ph6 s6n ho{c ng k}r6ng c6 k:he nAng chi tra theo
quy dinh cua ph6p luflt;

N6u Hd w chdo gi6 cta Chung t6i duqc ch6p thuin, Chung t6i cam k6t s€ cung cdp
dlch vu theo durg d€u khoen duqc th6a thqen.trong Hqp d6ng vd thuc hien bien phdp bao :\
ddm thyc hiQn Hqp ddng theo quy dinh cta Hd so moi chdo giri "ll

Chdo giA co hieu IUc trong thdi gian . ... ngdy k6 tu ngAy .ll
'/

Ngdv-------------
Ngudri.tlgi di(n'

(Ky, d6ng dau vA ghi rd ha tCn)

I Trudn8 hqp dei dien theo phep iuir cia Nhd cung clp iy quyin cho ng'.,di kh6c li Don chno 8ia lhi phdi guilem
rheo Van bdr ty qu) en cna nguli dgi di+n h€o ph6p lufi ty qulAn cho nsudi khAc ki Dsn.

9lt0



BANG cHAo GIA nANc u6.1, rntEr n1

Ngud,i iui
(Ki, il6ng deu ve

MAu 02

dien
ghi rO ha ten)

stt Danh mvc Dvt s6 t'rpg
iu6-,i, ry r,i6r,
nhtn m{c cia sin

phim 

-

Don gi6
Thinh tidn

(vND)

I
2

3

cua hira bao thT

10/t 0


